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SETUP GUIDE

Install ChiyaKhata
and Start Billing

A clear setup path for owners, cashiers, staff, and
kitchen teams using ChiyaKhata POS.

& Cnigarcata

095 Dashboard
S) Orders
[E Invoices
¥ Menu
® Inventory
) Inventory History
Track Expenses
O Categories
Tables
2, Staff
Reports

Daily Balances

3 Settings

Owner Setup

Morning Brew Overview
Tuesday, 7 July 2026

Today's Revenue .
~
Rs. 0.00

from completed orders

Orders Today Avg Order Value e Cash / QR / Split & Tracking Expenses
A R
0 Rs. 0.00 0/0/0 Rs. 0.00
all statuses today single cash / single QR / split last 30 days
orders
Revenue — Last 30 Days " Rs.
07-07

Tracking Expenses Overview
0 entries in the last 30 days

B Last 30 Days

Create account, verify email, and log in.

Staff POS
Use the POS app to take orders table wise.

dashboard.chiyakhata.com

Business Setup

View expenses 7

Configure settings, categories, menu, tables, stock,

expenses, and staff.

Billing

Collect cash or QR payments and print receipts.

9779709166379
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https://dashboard.chiyakhata.com
https://wa.me/9779709166379
https://chiyakhata.com

CHIYAKHATA INSTALLATION GUIDE 02

1. Owner Account

Start from the web dashboard. The owner account controls business settings, menu setup, staff accounts,
and reporting.

Signin Create account < Back
@ Register your business Verify your email
For restaurant and cafe owners ¥ We sent a 6-digit code to

mohanshrestha@gmail.com
Restaurant or Cafe Name

Cafe Corner Verification Code

( 197085 )
Owner Name

Mohan Shrestha

Code expires around 09:56 PM.

Phone Number
Verify and Open Dashboard
9876543210

Email Address

mohanshrestha@gmail.com

Password

ssccesssccse ©

Send Verification Code

Sign in Create account
Welcome back
Sign in to your restaurant or cafe dashboard

Email Address

mohanshrestha@gmail.com

Visit https://dashboard.chiyakhata.com/ and

Enter your business, phone, email, and
password details.

a Verify the code sent to your email, then sign in
with your email and password.
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2. Configure The Dashboard

Complete these setup screens once before daily billing starts. Owners can return later to update prices,
tables, staff, and expenses.

Business details Categories
Update shop name, address, contact, and bill Create groups such as tea, snacks, meals, or
settings. bakery.

= = —_—

— - =
Menu items Tables
Add each item with price and category. Create table names or numbers for table-wise
orders.

[ Tobles

Inventory Expenses & staff

Track ingredients and stock from inventory. Record expenses and create cashier, staff, and
kitchen users.

XXTX RN
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3. Staff POS Login

Cashier, staff, and kitchen users log in from the POS app. Use the staff accounts created by the owner in the
dashboard.

POS login for staff

Visit: pos.chiyakhata.com

@ Chiyakhata Tea House Pvt. Ltd.

€ Back

Welcome back

Please select your entry point ®
tostart the brew.

Cashier Login

Manage shop settings & inventory

e Login as Cashier >
©F  Manage shop settings & inventory Email
ali@chiyakhata.com
& Login as Staff > Password
Service orders & take payments
(T soceo0a000

y- Login as Kitchen >

e m

4 Usedemo credentials

< NewOrder °
s Table 5 - Dine-in
Q@ o cwune (ot (g
» < Select Table
12 tables available
0 active orders View Al w K3
- - - BlackTea Boba
NPR130.00 NPR180.00
Table 01 Table 02 Table 03

Noactive orders

=1 - - < -
Table 04 Table 05 Table 06 NPR150.00 NPR110.00
2seats- Table & seats - Table 4 seats- Table
-0
] v
Table 07 Table 08 Table 09 -
o
ot at at NPR 20.00 NPR 150.00
-1 0
Table 11 Table 12 Table 14
8 i 4

NPR120.00 NPR140.00

e
bl QE = g 4 NPR610.00 N
oventry

Log in as cashier or staff. Tap Plus (+) to begin table-wise Select the table, then add order
orders. items.
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4. Take And Save Orders

The cashier flow keeps unpaid orders open until customers are ready to settle. This is useful for dine-in tea
shops, cafes, and restaurants.

NewlOrdes o . Confirm Order < Confirm Order
Table5-Dine-in
Table5 - 4 items Table 5 4 items
o G EEElED &= ng CUSTOMER NAME CUSTOMER NAME
2 Optional—e.g. Jonn 2 Optional—eg. Jonn
Good brewing, Sasha .
Order Summary Order Summary Chiyakhata Tea H...
’ e Black Tea x1 NPR130.00 Black Teax! NPR130.00 - e 0) (Presarad (Prer
Boba ! NPR 180.00 Bobax] NPR180.00
chicken momo =1 NPR150.00 chicken moma *1 NPR150.00 1active order View All
aw, Herbal <1 NPR 150.00 Herbal x1 NPR150.00
© =380 © 0004 e
Croissant
—— Subtotal NPR610.00 Subtotal NPRE10.00 . waTG
e » Total NPR 610.00 Total NPR 610.00 SlackTea .
Herbal x
hick x
@ AddDiscount > @ Add Discount > chicken momo
Boba 1x

extra

o @
DY payCash O PayCash

& [ 3 82 payviaQR 27 payviaOR
Jasmine Lemon Tea
NPR120.00 NPR140.00
& SplitCash+QR [E SplitCash+OR

e N s N

Save Without Pavment ) { Save Without Payment

Add Add
4 NPR610.00 Next > f g -] = L3 g -1 &
Home Orders. Inventory Logout Home: Orders Inventory Logout

Q Add items and tap Next. @ Review the confirm @ Save without payment @ Open the active order
order screen. while the order is still when preparation starts.

running.

Recommended practice

Use Save without payment for running table orders. Use payment actions only when the customer is ready to
pay.
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5. Preparation Workflow

Once an order is saved, the team can move it through preparation, mark items prepared, then serve and

collect payment.

Good brewing. Sasha
Chiyakhata Tea H... .

- Pending 1 Preparing Prepe

1active order View All 2 #3481
© #3580 @ 0004 e
® WAITING
Black Tea 1x
Black Tea x
Herbal ix Boba 1x
chicken momo 1x

G Tap Start preparing when the kitchen begins work.

@ Mark prepared item by item or all at once after cooking.

A Bl
Guwss
- o -]
Good breving, Sasha ol ot
Chiyakhata TeaH... . e el &
ordertems © sz
w2 Completed & - Paid 4
¥ ocrent a0
2unpaid orders Viewil - weR10.0
NPR 310.00 Subtotal NeR310.00
#0RD-3481 (H8)
17, 10:41PM - Total NPR310.00
 Unpaa
Cancelorder
NPR 610.00
#O0RD-3480 (H8)
w7 010p -
G tnpaa
8 Payviaon
© spiccasn+ o
7 catorserttems
S L] [
e oam 103
dashboard.chiyakhata.com 9779709166379

@ Pendingitemsin #ORD-3480

This order stillhas unchecked items. Auto-
complete them before marking the whole

order prepared.
® BlackTeax! Pending
¥ Herbalxt Pending
«* chicken momo x1 Pending
«* Bobaxi Pending
v Auto-complete 4 items and mark
prepared
GoBack
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6. Payment And Receipt

Open unpaid orders to collect payment. ChiyaKhata supports cash and QR payment flows, with formatted
receipt printing after payment.

#ORD-3482 (a proparea
Jul7,10:48 PM % Unpaid
= o B
Table Payment Iltems
#6 Unpaid 2
Order ltems. @ 2/2ready
W Black Tea~i NPR 130.00
& Bobaxt NPR 180.00
Subtotal NPR 310.00
Total NPR 310.00

E PrintBill
Cancel Order

Choose a bill format to print.
Tap items above to mark as prepared

Customer Name (optional)
Total: NPR 310.00

& Walk-in
O PayCash

VAT Invoice
8% PayviaQR

[E splitCash+QR

=] Regular Bill
Standard receipt without VAT details

s ]]

# Edit Order ltems

F S E a > Close

Home Orders Inventory Logout

Q From unpaid orders, select the order to collect payment.

@ Choose Pay Cash or Pay via QR, then print the formatted bill.

@ You can edit order items, cancel an order, or move an order to another table before payment.
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7. Printer And Desktop Setup

For long-term counter use, ChiyaKhata recommends dependable receipt printing and a dedicated desktop
setup when needed.

DELI Thermal Level
Printer 886BW

Wireless + USB printer tested with ChiyaKhata.
Prints bills in high quality and in a clean
receipt format.

Rs. 13,999/-

Desktop setup

PC Intel i5 4th gen, 8GB RAM, 256GB SSD, 19
inch monitor, keyboard, mouse, and speaker.

Desktop: Rs. 26,000/-
Final offer: Rs. 45,000/-

Desktop + DELI printer + ChiyakKhata POS (1 year)
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Ready To Start

Monning Brow Overview

oA =

Neyd

Morning Brew Overview
[ —
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Open the dashboard and complete setup.

Visit dashboard.chiyakhata.com for owner setup and pos.chiyakhata.com for staff billing. For
pricing, hardware setup, and support, visit chiyakhata.com.

OWNER DASHBOARD STAFF POS RECEIPT PRINTING
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